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About the CAI 

 

In 2016, the Community Action Board created an advocacy training program 

for low-income residents, now known as the Community Advocacy Institute.  

Participants attend monthly workshops about various advocacy topics, 

including the legislative process, storytelling, how to work with elected 

officials, and how to write testimony and letters of support.  Participants 

also complete an advocacy project: testifying before County Council or 

submitting a letter to the Council.   

 

This year’s graduating class is the fourth cohort to complete the CAI.  The 14 

graduates will now join the CAI alumni group, which includes the 52 

graduates of the first three years of the program. 

 

 

2020 CAI Graduates 

 

Marjorie Brown 

Patricia Brown 

Kisha Carlyle 

Noluthando Crockett-Ntonga 

Devin Haywood 

June Henderson 

Pamela Marquez 

 

Delores McKoy 

Susan Palomino 

Vanessa Pierre 

Gladys Range 

Albert Reed 

Necol Scott 

Bonita Slade 

 

 



Graduates’ Personal Statements 
 

This year, CAI graduates were asked to submit a brief personal statement highlighting what the CAI 

meant to them, what they plan to do with the skills they have learned, and what issues they would 

like to advocate for moving forward.  

 

Marjorie Brown 
Thank you, CAI, for this opportunity.  The skills I’ve gained over the past 8 months have soared above 

and beyond what I anticipated.  This program trained me to be an intentional voice concerning critical 

issues in Montgomery County and abroad.  CAI empowered, equipped, and educated me to be that 

influential voice regarding homelessness, mental health, cost-effective tuition for after school 

programs, and human trafficking.  I’ve met so many individuals who have exhibited the passion and 

diligence CAI brings to our community.  I’ll forever be grateful!   

 

Patricia Brown 
Being a participant in CAI allowed me to gain skills to continue growing in advocacy.  I appreciate the 

training from the various facilitators and the overall format of CAI, which was outstanding.  I would 

like to pursue involvement with the African American Health Program focusing on senior health. 

 

Kisha Carlyle 
The CAI has meant a lot to me.  It gave me the voice and the skills to advocate for not just my issues 

but issues of my community.  Even after graduation I will continue to advocate for second chance 

eviction. Especially after this pandemic, I know a lot of families will need help with housing. Thank 

you.  

 

Noluthando Crockett-Ntonga 
CAI has given me a better understanding about what it takes to bring about systemic change in our 

society.  Rich people have money to hire lobbyists and lawyers to protect and advance their (dare I 

say) own interests. Yet since we have the advantage of living in a democracy, we regular people have 

an opportunity to protect and advance OUR issues, when we know how. Thank you, CAI, for showing 

me what it takes.  I will partner with other advocates to help older adults and those who need 

affordable housing for the rest of my life. 

 

 

 



Devin Haywood 
Thank you to the CAA staff and Board and my fellow 2020 graduates and thank you to 

Councilmember Jawando for his gratitude with my testimony.  During the CAI, I’ve connected and 

built professional relationships.  This experience has enhanced my awareness of disparities and how 

to “Speak out because someone will hear you.” This has built up my self-confidence.  I’m utilizing my 

experience in assisting to develop a worldwide Emergency Management Service for fathers to 

enhance community service for our families the pandemic. 

 

June Henderson 
Thanks to CAA staff and the entire Community Action Board for giving me the opportunity to 

participate in the Community Advocacy training program.  It is my honor to be a CAI graduate.  CAI 

has given me the insight, confidence and communication skills to move forward in advocating for the 

underprivileged and homeless.   

 

Pamela Marquez 
CAI has empowered my sense of community and how together we can convey a stronger message to 

address systematic disparities. The key skills I’ve learned include how to reach out to the County 

Council, the importance of research data, sharing personal experiences and drawing in 

comprehensive solutions together.  I plan on advocating for minorities and youth in our county and I 

plan to explore opportunities to serve on committees and task forces.  I will raise awareness on this 

topic through social media and attending public events. 

 

Delores McKoy 
My learning experience at CAI was great!  I am deeply grateful that the organization thought of 

designing such a helpful program.  Particularly inspiring and informative to me was the second 

workshop, which presented issues that affect county residents and in which we learned “best 

practices” for conducting effective advocacy campaigns and utilizing research.  Another valuable 

section taught us how to write and present persuasive testimony.  Helping our neighbors emerge 

from the blight of homelessness is the cause that I plan to advocate for next.   

 

Susan Palomino 
The CAI was very helpful and interesting for me because I learned how to express myself and how to 

use the right words to advocate for my community and also learned about my community needs.  It 

helped me get involved and be able to raise my voice to improve my community.  I will keep working 

to help our kids and help to improve our children’s education because they are our future. 

 



Vanessa Pierre 
Participating in CAI equipped me with the skills necessary to put my ideas and passions for my 

community into action while receiving feedback from my peers and making lifelong connections with 

County members. CAI challenged me to reach beyond emotion and craft a message to my 

Councilmembers that was clear, concise, and thought-provoking.  With the skills I've learned while 

attending the Institute, I have the confidence and determination to continue to pursue my goal of 

ending Food Insecurity in East County. 

 

Gladys Range 
After living in Montgomery County for five decades, I have acquired advocacy skills I was never aware 

of, regardless of previous education and work experience.  Thank you to the Community Action Board 

and Community Action Agency for developing the program.  I plan to advocate to address fairness 

and to enable others to obtain support in assessment and communication of concerns.   I expect to 

apply skills to promote heathy living education, science and technology with ethical concern, and 

legacy's expectations.   

 

Albert Reed 
The CAI meant a lot to me because it provided the opportunity to network with like-minded people 

within the community with a passion to advocate and learn how to advocate effectively.  What I plan 

to do with the skills I have learned is to be solutions oriented, and even when unpopular, to lift my 

voice for those that are voiceless.  The issues I would like to advocate for are of course focused on 

criminal justice transformation, however, social equity issues and social justice issues are very 

important in these days and times.  

 

Necol Scott 
CAI means to me that the world needed a program like this to breed extraordinary advocates for 

people without voices or who seem not to have a voice.  I plan to start my nonprofit organization 

using the skills I learned from CAI to fight the mental health crisis, especially for black and brown 

people.  Addressing sexual assault/abuse and mental health are my number one issues to fight for.  

 

Bonita Slade 
CAI will forever remain with me.  It’s been a very supportive, stable and interactive program that’s 

given me the tools, strength, confidence and courage that I needed to stand firm for something that I 

believe in.  My plan is to take the skills that I’ve learned to become active in the county while 

supporting various Councilmembers and making others aware of important issues, including Early 

Childhood Education.  Other issues I plan on advocating for include mental health and reduced 

Recreation fees for seniors and minors. 


